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Summary results of the poll  "Education process through the Student's 

Eyes" 

(2017-2018 Autumn Semester) 
 

 

 

1). Bachelor and master students from YSMU took part in this poll with following distribution between faculties 

  Total 

participant 

 

General 

Medicine 

Stomatology Pharmacy Military 

2017 -18y.  1st 

semester 

CA* 

FS** 

2657(52 %) 

334(34  %)   

1870( 49%) 

283 (32%) 

513 (58%) 

38  (40%) 

161 (60%) 

13 (48%) 

113( 67%) 

 

2). In the 1st semester of  2017-18, 70 out of  72 chairs participated in the poll and from which the overall score of 3 

was less than 3.5. There are 20 departments who got less than 3.5 points from FS, and two departments  from CA. 

From the mentioned departments in case of six the participation rate is less than 30%. 

3). At least one of the  questions about the teaching quality in 51(72,8%)  chairs is rated less than 3.5 (21  CA and 

36 FS) and  in 32(52%) chairs (9 CA and 28 FS) in case of more than one question. 

4). In the surveyed chairs  the following questions were especially rated low : 

1.  Did you use learning recourses of the department during the lectures (simulators, posters and etc)? 

2. How clear were the learning outcomes introduced before the module (knowledge, skills, which the student must 

have after lecture)? 

3. How well did you achieve learning outcomes at the end of the module? 

4. Was there enough literature for learning (understanding) of the subject in library (department) ? 

5. Were the patient-student relationships organized effectively?  
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5). The number of departments  with scores below 3.5 points in some questions   : 

 

 

Departments (Bachelor  1-3) 

 

1. How clear were the 

learning outcomes 

introduced before the 

module (knowledge, 

skills, which the 

student must have 

after lecture)? 

 

How well did 

you achieve 

learning 

outcomes at 

the end of 

the module? ( 

knowledge 

and skills) 

Did you use 

learning 

recourses of the 

department 

during the 

lectures 

(simulators, 

posters and 

etc)? 

 

Was there 

enough 

literature 

for learning 

(understand

ing) of the 

subject in 

library 

(department

) ? 

 

Your opinion 

about 

department's 

test and 

current self 

tasks 

Your opinion 

about 

department's 

lectures 

Level of 

Foreign 

Language 

(Literature, 

Methodolo

gical 

Materials) 

------- ------- 2(3%) CA 2(3%) CA 2(3%) CA 1(1%) CA ------ 

12(17%) FS 13(19%) FS 14(20%) FS 15(21%) FS 8(11%) FS 9 (13%)FS 3(4%) FS 
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Departments (Bachelor 4-5) 

 

2. How clear 

were the 

learning 

outcomes 

introduced 

before the 

module 

(knowledge, 

skills, which 

the student 

must have 

after 

lecture)? 

 

3. How well 

did you 

achieve 

learning 

outcomes at 

the end of 

the module? 

 

Did you use 

learning 

recourses of 

the department 

during the 

lectures 

(simulators, 

posters and 

etc)? 

 

Were the 

patient-

student 

relationships 

organized 

effectively?  

 

Were 

clinical case 

presentations 

and 

discussions 

organized in 

the 

department? 

 

Was there 

enough 

literature for 

learning 

(understanding) 

of the subject 

in library 

(department) ? 

 

Your opinion 

about 

department's 

test and 

current self 

tasks 

------- 1 (1%)CA 5(7%) CA 8(11%) CA 1(1%) CA 4(6%) CA 2 (3%)CA 

4(6%) FS 3 (4%)FS 19(27%) FS 15(21%) FS 11(16%) FS 12 (17%)FS 1(1%) FS 
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Departments (Master) 

 

How clear 

were the 

learning 

outcomes 

introduced 

before the 

module 

(knowledg

e, skills, 

which the 

student 

must have 

after 

lecture)? 

 

How well 

did you 

achieve 

learning 

outcomes 

at the end 

of the 

module? 

 

Did you use 

learning 

recourses of 

the 

department 

during the 

lectures 

(simulators, 

posters and 

etc)? 

 

Was 

there 

enough 

literatur

e for 

learning 

(underst

anding) 

of the 

subject 

in 

library 

(departm

ent). ? 

 

Your 

opinion 

about 

departme

nt's tests. 

 If  you 

study this 

particular 

subject in 

bachelor 

and in 

master too, 

do you see 

a 

difference 

between 

these two 

programs 

and your 

expectatio

ns? 

 

How clear 

were the 

learning 

outcomes 

introduced 

before the 

module 

(knowledge, 

skills, which 

the student 

must have 

after 

lecture)? 

 

How 

well did 

you 

achieve 

learning 

outcome

s at the 

end of 

the 

module? 

 

------- ------- 4(6%) CA 4(6%)CA 1(1%) CA ------ ------- ------- 

1(1%) FS ------- 1(1%) FS 1(1%) FS 1(1%) FS 1(1%) FS 1(1%) FS 1(1%) FS 

 

6). We had lecturers who had  less than 3.5 points in the departments that have been involved in the survey ,in the 

following order 

 Number of 

participated 

departments 

The number 

of 

departments 

who had 

lecturers with 

less than 3.5 

points 

The number of 

departments who 

had lecturers with 

at least one mark   

less than 3.5 points 

The number 

of 

departments 

who had 

lecturers with 

one and more  

mark   less 

than 3.5 

points 

The 

number of 

participate

d lecturers 

The number of 

lecturers who 

had an average 

score of less than 

3.5 points 

SUM 70 36(51%) 19(27%) 17(24%) 814 85(10%) 

CA 68 39(57%) 18(26%) 21(31%) 724 73(10%) 

FS 59 

 

29(49%) 13(22%) 16(27%) 297 54(18%) 
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In the case of CA, the participation of students for 3 ( 4%) lecturers out of 73 is less than 30 % , in the case of FS 23 

(42%) lecturers out of 54. 

 

7). 75  lecturers got less than 3.5 points from current questions in the1st  semester of 2017-18. 

 

The number of lecturers with less than 3.5 points is : 

 

 

 

During the poll, responding to an open question, students were able to express their opinion on various issues and 

the processes at the university. Opinions are summarized and presented to appropriate pro-rectors and deans. The 

analyze of opinions were made according following sections : 

 1. General Approaches 

2. Opinions about Departments 

 3.Opinions about lecturers 

 

 1.    The 

lecturer 

gave the 

informat

ion 

clearly 

and 

organize

d. 

 

1. The lecturer 

explained the 

difficult parts 

of the 

information 

and pointed 

the main 

questions.  

 

2. The lecturer 

showed the 

professional 

and practical 

use of the 

subject.  

 

3. The lecturer 

improved 

students’ self 

thinking and 

gave them an 

opportunity to 

feel full 

member in 

class.  

 

4. The lecturer 

gave detailed 

answers to 

students.  

 

5. The 

lecturer 

provided 

good 

discipline

.  

 

6. The 

lecturer 

had clear 

speech 

and 

possessed 

culture of 

teaching.  

 

The 

lecturer 

was very 

kind and 

respectfu

l with 

students 

How are 

You 

satisfied 

with the 

lecturer’s 

fluency in 

English 

CA 14(2%) 7(1%) 6(0.8%) 9(1.2%) 10(1.4%) 3(0.4%) 6(0.8%) ----- -

-

-

-

-

-

- 

FS 15(5%) 12(4%) 27(9%) 19(6%) 16(5%) 6(2%) 10(3%) 8(3%) 14(5%) 



_____________________________________ 

*CA-Citizens of Armenia 

**FS-Foreign Students 

 

General Approaches 

 CA  

 More simulation days must be added, even as a cycle 

 Increase control over clinical practice 

 Reduce class time or divide 80 minutes for two forty 

 Tests must be made to check knowledge, not based on memorized data 

 Let student to miss at least 4-5 days , so they can  participate in any International programs 

 Don’t force student to participate in events instead of going to the class 

  Must change the system and work with students according to 21st century 

 It is wrong when with armenian speaking students works russian speaking specialist  

 1.5 years of Master's degree is time-wasting 

  Provide accessible literature for all subjects, the electronic version is not enough at all 

 Review chairs' exam and test quizzes, taking into consideration the teaching  materials 

  To match the amount of material to the time of the cycle 

 

FS  
 Practice lessons must be added, especially in gynecology , surgery and cardiology 

 To add experience with cadavers more often 

  Students must get their works  after examination to see and understand their mistakes 

 Lecturers knowledge of english level is law, proper means must be taken 

 Books are very old and don’t match to reality, and google translations do not provide proper quality 

 Better  use foreign literature, as for example, in biochemistry department 

 To enlarge practice with phantoms in stomatology  

 Inform about examinations dates at least 1-1.5 months before, so student can plan their holidays 

 More contact with patients 

 Lecturers must tend to support students, not vice versa 

 Each faculty should have its own professional literature 

 


